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Media Policy 

 
Queensway Navigation Co. Ltd shall endeavor to respond quickly and effectively to all incidents with the aim to 
minimize the risk of human injury or loss of life and damage to property and to the environment, and to ensure 
that all necessary steps are taken to protect the company’s public image. 
 
The Master and the crew, as well as the office personnel, shall not release any information to the media, or accept 
any responsibility whatsoever, in case one of the vessels managed by the Company is involved in accident or 
incident such as grounding, collision, total loss, fire, oil pollution, injury or death, or matters involving the 
transportation of narcotic substances. 
 
To maintain a centralized channel of communication and ensure that the information provided is accurate, official 
and consistent, all enquiries from the press to shipboard personnel shall be immediately directed to the company’s 
designated Press Representative at: 
 

 
373, Syngrou Avenue & 2-4 Ymittou Street 

175 64 Paleo Faliro, Athens 
Greece 

 
Tel.: +30 210 94 79 000 
Fax: +30 210 92 49 188 

E-mail: press@queensnav.com 
 

 
All requests by members of the press for statements, interviews or photographs shall be approved in advance by 
the company’s Top Management. 
 
Only the company’s Top Management is responsible for preparing and distributing press releases to ensure the 
correct information regarding an incident is presented, and secure its shore and ship personnel. 
 
The Company may use the assistance of a media consultant during a crisis. 
 


