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Food and Catering Policy

Queensway Navigation Co. Ltd. is fully committed to ensuring that all managed vessels are
supplied with sufficient food of good quality, safe drinking water, and catering arrangements
that promote the health, wellbeing, and morale of all crew on board. The Company recognizes
the importance of accommodating cultural and religious dietary needs and aims to deliver food
services that reflect respect, balance, and nutritional value.

This policy is fully aligned with Regulation 3.2 of the Maritime Labour Convention (MLC 2006),
including the 2022 amendments requiring the provision of drinking water free of charge and
enhanced oversight of catering standards.

All catering activities are conducted in an environmentally and socially responsible manner, in
line with the Company’s Quality, Health, Safety, Security, Environmental and Energy Efficiency

Management System Policy.

Specifically, the Company is committed to:

] Ensuring that food and water supplies are adequate and appropriate, considering the
number of crew and their religious and cultural dietary requirements

= Providing varied, balanced, and nutritious meals, prepared and served in hygienic
conditions, in accordance with international maritime and food safety standards

] Recruiting competent and certified cooks, in compliance with MLC 2006 minimum

requirements and applicable flag State regulations
To maintain quality and continuous improvement, the Company:
L] Regularly reviews its food and water suppliers, assessing performance through

structured feedback mechanisms, including the Supplier Evaluation Form completed by
both vessel and shore-based personnel

L] Regular inspections of galleys, food storage areas, and meal quality shall be conducted
onboard to ensure hygiene standards and crew satisfaction are consistently maintained
= Crew members are encouraged to provide feedback or raise any catering-related

concerns through designated channels onboard, in line with the Company’'s complaints
and reporting procedures

Queensway Navigation Co. Ltd. views food and catering services not only as a compliance
requirement, but as a critical element of crew welfare and operational effectiveness.
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