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Media and External Communications Policy 

 
Queensway Navigation Co. Ltd. shall make every effort to respond promptly and effectively to any 
incident, with the objective of minimizing the risk of human injury or loss of life, as well as preventing 
damage to property or the environment, and of ensuring that all necessary actions are taken to 
safeguard the Company’s public image. 
 
To protect the Company’s reputation and ensure that all external communications are accurate, 
official, and consistent, the following principles shall apply: 
 
 The Master, crew, and all office personnel are strictly prohibited from releasing information to 

the media or accepting responsibility in the event of any incident involving a Company-
managed vessel. This includes, but is not limited to: grounding, collision, total loss, fire, oil 
pollution, injury or death, piracy, or cases involving narcotics or illegal substances. 

 All press enquiries received by shipboard or shore-based personnel must be immediately 
referred to the Company’s designated Press Representative at: 

 
 

Queensway Navigation Co. Ltd. 
373, Syngrou Avenue & 2-4 Ymittou Street 

175 64 Paleo Faliro, Athens 
Greece 

 
Tel.: +30 210 94 79 000 
Fax: +30 210 92 49 188 

Email: press@queensnav.com 
 

 
 This policy applies at all times, not only during incidents, and includes any external 

communication where the Company or its operations may be discussed or represented 
publicly. 

 All requests from members of the media for statements, interviews, or photographs must 
receive prior approval from the Company’s Top Management. 

 Only Top Management is authorized to prepare and release official statements or press 
releases, in order to ensure that accurate and appropriate information is communicated and 
to safeguard all Company personnel. 

 All employees are reminded of their duty to maintain the confidentiality of Company 
information, including operational data, client relationships, and ongoing investigations. 

 The Company may engage the services of a professional media consultant during a crisis, at 
its discretion, to support reputation management and public communications. 

 


